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Nick: Thank you for calling Belle Printing. This is Nick Bentley speaking.

Anna: Hello, this is Anna Kashiwagi from Greenwood Food Products,
Procurement Department. Can | speak with Mr. Hughes?

Nick: I' m afraid he’s at a meeting and unavailable at the moment. He should be
back after three o’clock.

Anna: Oh, | see. I've been expecting his call. | need to talk with him about
something urgent before | leave my office this afternoon.

Nick: Is it perhaps about the packages for your onion soup? | work on the same
team as Joe Hughes so | might be able to help.

Anna: Could you? That'd be great. As you may already know, we received the
retort pouch packages in the wrong specifications. This particular brand of onion
soup for these packages we are talking about is designed for the Japanese
market, and therefore needs to comply with the Japanese Food Sanitation Act.

However, the adhesive used between the layers did not meet the criteria and

now we must replace the whole package. | was asking Mr. Hughes to take
immediate action and get us the right stuff.

Nick: Yes, I'm aware of the situation and we'’re very sorry for the mistake.
Apparently the supplier didn't realize that the adhesive was also subject to
regulation. We apologize that our instructions to the package supplier were not
thorough enough. We have_put a rush on the order for the replacements from

another manufacturer who says they can match your specifications and try to
make the deadline. We expect the packages to be delivered to our printing
facility by early next week so we can get the printing done as soon as possible.



Anna: Oh, thank goodness! What a relief to know that Mr. Hughes was on the
case. But actually the 15" is the absolute latest date for the shipment to arrive,
so could you let Mr. Hughes know about that?

Nick: Certainly. I'll have Joe check on the exact delivery date and have him call
you back.

Anna: Thank you. If the delivery is going to be later than the 15" we’d like to
have them delivered to plant #2 located in upstate California. They have twice as

many packaging lines as our Pasadena Plant.

Nick: I'll have Joe make sure your shipment will be done accordingly. Ms.
Kawasaki, could | have you spell out your name, please?

Anna: It's KASHIWAGI, not Kawasaki. K as in Korea, A as in America. then

Singapore. Hong Kong. India. Washington. America. Greece and India.

Nick: Oh, I'm sorry | pronounced your name wrong, Ms. Kashiwagi. And may |

have your number just in case Joe doesn’t have it?

Anna: 718-123-4567 is my cell phone number.

Nick: Thank you. | will have Joe get back to you as soon as he returns.
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