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Martin, are you driving to the cliant meeting?
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(Woman)

(Man)
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Why is the worman calling?
HEHIBD &

(A} To cancel an order

(B) To complain about a product
(C) To redeem a gift card

(D) Toe renew a warranty

m EMERECHR AT BELERS

What does the man ask the woman about?
HEBIDH

(A) A model name

{B) A brand of coffes

{C} A catalog number

(D) A date of purchase
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What bothers the man about Torland Advertising?
HEBDA

(A} Their failure to meet deadlines

(B) Their problems with staffing

(C) Their request 1o revise a contract

(D) Their focus on cost cutting

m EEHRRICORENTLS - RELENS

What does the man mean when he says,
“Here's the thing”"?

H B

(A) He will demonstrate a product.

(B) He has forgotten a word.

(C) He has found what he was looking for.
(D) He will intraduce a point to consider.
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Customer reviews indicate that many modern
mobile devices are often unnecessarily -----.
(A) complication

(B) complicates

(C) complicate

(D) complicated

B 22 RA PP RIS R

Wik - WXoaBE2ELES. y

Part @ FEESCHUERSOIFEIER 16 M

FRELEBERREEILHI1C. 420EREOSR
roRLAYLLOERUBERARIIZT—2ZLT
L&,

b I 6

To: Project Leads
From: James Pak
Subjact : Training Courses

To all Pak Designs project leadars:

hﬂlamrﬂngwadm.mwﬂlbeuqmsmmﬁu
sessions for -1~ employees. At Pak Designs, we
believve that with the proper help and support from our

kevel risas and the business overall benefits. For that
reason, we are urging exparnianced project leadars to
mm“mmmmmmm

heid throughout the coming month, —-f---
Thank you for your support.

James Pak
Pak Designs

@

(A) interast
(B) interests
(C) interested
(D) Interesting

@

(A) develop
(B) raise

(C) open

(D) complete

@

(A) After all

(B) For

(C) Even so

(D) At the same time

@

{A) Let me explain our plans for on-site staff training.
(B) We hope that you will strangly consider joining us.
(C) Today's training session will be postponed until Monday.
(D) This is the first in a series of such lectures.
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SAM BACH 11:59
Iy first Tight weass cdelayed, 50 | missed My connecton in Bagng.
SAM BACH 12:00
S0 now, 'm going 1o be on a fight aring in Kansas at 18100,
AKIRA OTANI 1205
0K Same aifna?
SAM BACH 12:08
It's stil Fly Raght Airnes. 1 will be tater in the day but stil in
time for our clent mesting
AKIRA OTAN 12:06
T8 confirt the aerivad time. Do you havs arny chcked bags?
SAM BACH 110
Iww:wlmmdmoeh\qmathmmlqo
nmqnmm
AKIRA OTANI 1218
Sure thing. Parking spols can be hard to find, bul now
Ilmammmmmwm
SAMBACH BT
Yo, somy about that. See you then!
C ][5end]

\2)

& What is suggested about Mr. Bach?
{A) He has been to Kansai more than once.
(B) He currently works in Beijing.

(C) He is on a business trip,

(D) He works for Fly Right Airlines.

EX At 12:15, what does Mr. Otani mean when
he writes, “Sure thing"?
(A) He has confirmed the arrival time of a flight.

(B) He is certain he will be able to find a parking place.
(C) He agrees to wait at the door near the customs area.

(D) He knows Mr. Bach must pass through customs.

> A 7-2

Sparky Painds Inc. 9

Spericy Fainm, inc. markes i sony 1o selsct the right oodon for your b, Brosaas tecugh
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Syarky Paints Ine f AT

Order Ssmmary #3397 Customer: Arun Phan

| Ttom Sirn ‘Quantity Price

Caspan v ] $0.00
5P 237

| Diep Sea Blue na 1 $0.00
5% FE

| Seorery nfa i $0.00
5P 722

| Misty Gray Gallon 2 $50.00
5P 4

Tax (B percent) 4,00

| npmqm shipping $18.99

$71.90

| (Frocendn Ghaciont )

From: | Airwn Phan uum sl e com s ]
To: | ey, e o ey ]
Oatn: | Marh 12 ]
Subjecti | [y s 1

[ 1

Thaeks fou senadiig oy onber BTk mirved s monaing. Lisfonmely, e pasl was
ok the e § baxd 2aknd Tor, | Bad ngbecied cotor S B b received 5P 43 {0oman
Waves) They appesr rght acas s cach other on your Wb sie, s (he s may Bave been
il g8 i s L u-mlm-ew:meuh-t;h--‘-mdd

Yt are choms I ol s 5P 1337 Tha i nasmple worked well in my hocn She ofbor Mooked |
b greem am my walls

Thaek you,

Arum Phan |

In the advertisement, the word "top” in
paragraph 1, line 2, is closest in meaning to

(A) maximum

(B) favorite

(C) important

(D) upper

What is most likely true about order #3397 7
{A) It arrived within two business days.

{B) It included an extra sample.

(C) It was shipped in February.

(D) It contained four gallons of paint.

What problem does Mr. Phan mention in
his e-mail?

(A) He received the wrong item.

(B) He was charged the wrong price.

(C) The delivery time was too long.

(D) The instructions were too confusing.
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If you're shopping, sightseeing and running around every
Thinute, your vacation can seam ke hard woek. To avoid
wacation stress, come 1o the Blue Valley Inn on beautiful
Lake Meed. While staying at our inn, you'll breathe clean
Oy air &3 you vienwy spactacular sights. With its spacious
rooms, swimming pool, and many cutdoor activibes, the
Inmn is the perfect place for a vacation you won't forget.
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Introduction:
Imagine that a Canadian marketing firm is doing

research in your country. You have agreed to participate
in & telephone interviewy about television viewing.
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EER How often do you watch television?

EER What kinds of programs do you usually
watch?

EEE Describe your favorite television program.
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STARTING AND MANAGING YOUR OWN BUSINESS
Date: May 27
Location: Bristol Office Building
Saminars: 9:00 A M. “Financing Your Business,” Room
210~ Martha Ross, Certified
Public Accountant
1M00AM. "How te Promote Your Own
Businass,” Room 312- Howard
Browwm, Brown Publishars
OR
11:00 A.M. Planning for Profit, Room 318-
John Philips, Philios Associatas
100PM.  Lunch*
2:00PM. Sales Technigues Workshop,
Room 246-Halen King, West
Side Consuliants
400PM, General Discussion

Lty

wRISTEy

Registration Fae: Indriduals, $95 00
hembers of the Business Infarmation
Center, $75.00

*MNot inchuded in registration fee
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Hallo, I'm calling about a conference on May27
| saw advertised in the newspaper. It's about
starting your own business. | was hoping you
could give me some information.

EER Could you tell me what time the conference
starts and how long it will last?

Hew much does conference attendance
cost?

| may not be available for the full day. Could
you give me information about the activities
in the moming, before lunchiime?

[ S5 2 Sl FAE o8

e 30 BTHAL S, MMEEL(MERY,
RECABLEMBETC RO, BABLICH
BLELES,

oY1 20U

i f Buneeds | RS NIFOL




Question 10 PBHRELTEETINE 172

MEERTTSATRBEO A vE—V R L EME, £
ORBEHRLACET. MEORREEREL T
L Ay E—YIBBEOATEEI-ETEhitA. B
HEEIZI2 "Respond as if your-y ELVIMAEFRER,
FOLIRUTRTRETASMMETRINET, L
308, RESME0BTY,

b flEs Eatos RROFATEETCERE AL

Hi, this is Marsha Syms. I'm calling about my bank
card, | went to the bank machine early this maorming,
you know — the ATM - because the bank was
closed, so only the machine was open. Anyway, |
put rriy card in the machine and got My money out,
but then my card didn't come out of the machine
| got my receipt and my money, but then my bank
card just cidn't corme out. And I'm leaving for my
vacation tonight so I'm really going to need it. | had
to get to work early this morning and couldn’t wait
around for the bank to open. Could you call me here
at work and let me know how to get my bank card
back? I'm really busy today and really need you to
call me soon. | can't go on vacation without my bank
card. This is Marsha Syms at 555-1234. Thanks.
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Sorme people prefer to take a job that does not pay well
but does provide a lot of time off from work, What is
your opirion about taking a job with a low salary that
has a lot of vacation trme? Give reasons for your opinion,
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Respond as if you have recentty moved to a new city.
In your e-mail to the committee, make at least TWO
requests for information.

FROM: Dale City Welcornea Committes

TO: New Dale City Residents

SUBJECT:  \Welcome to your nevw homal

SENT July 23, 432 P M.

Weicome! We would like to be the first to welcome
you to Dale City. Ve know that there are many things
to do when you move, from finding your way around
town 10 setting up your utilities. Please contact us if
you need any help at all.
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Question 8
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There are many ways to find a job: newspaper adver-
tisaments, Intemeat job search VWeb sites, and parsonal
recommendations. What do you think is the best way to
find a job? Why? Give reasons or examples to support
YOur opinion.
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arning. John, How are you?
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Do you have any children, Mrs

REYA ST EE(EE REASY) ETROLETET,
http://www.toeic.or.jp/bridge/about/tests/sample01.html
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How many children do the Wilsons have?
(A) Two.

(B) Three.

(C) Five.

(D) Six.

b fIH 3-2
OO EROMBAECEDBERTLSL
(Man) m sorry, but all passeangears must

ff the bus here. T

HEEMERCENBENTLS

What was the problem?

(A) There are too many passengers.
(B) The bus is having engine trouble.
(C) There is a lot of traffic.

{D) The bus took the wrong road.
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Please turn off your computer at the ............ of
the day.

(A) ends

(B) ending

(C) end

(D) ended
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NOTICE

CAFETERIA CLOSED

Will reopen Monday, June 5

b M5

What will happen on June 5?7

(A) The workers will take a day off.
(B) The cafeteria will open.

(C) The prices will go down,

(D) The school will close.
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