World Beauty Products
Customer Satisfaction Questionnaire

Please fill out this questionnaire to help us improve the quality of our products and services so that we can serve you
better.
*This questionnaire is a survey targeting customers who have bought our products. The personal information submitted will
only be used within World Beauty Products to help develop our products and improve our services, and we will not disclose
the information to third parties without your permission.

Age: Store location:
Date of purchase: Store staff at your service:
Products you bought today:

How satisfied are you with our products and services?
(1:Was satisfied 2:Was slightly satisfied 3:Wasn’t satisfied 4:Not sure)

Products Service
Efficacy 1 2 3 4 Atmosphere of the store 1 2 3 4
Price 1 2 3 4 Cleanliness of the store 1 2 3 4
Package 1 2 3 4 Manner of store staff 1 2 3 4
Explanation by storestaff 1 2 3 4
Would you consider purchasing our products in the future?
[IYes CINo Why? ( )
Would you recommend our products to someone?
[IYes What would yu Ike b recommend? ( Roduct: )
Towhom?  ( )
[INo Why? ( )
Are you interested in any of the following products?
[IWorld Eye Cream IWorld Moisturizing Mask
[IWorld Exfoliating Gel [IWorld Remover Wax

Would you like to subscribe to our web magazine which contains information about sales
of the above products?
[1Yes E-mail: [INo

Please give us comments and suggestions about World Beauty Products.

: }

Thank you for your cooperation!



