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1. Getting prepared for the exam
2. How to start, take, and finish the exam
3. Important notes
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This exam session will be recorded via a webcam and a microphone of your test-taking
device and monitored online.
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-To take the test, you will need a desktop or laptop computer equipped with a camera and
a microphone (either built-in or external.) Tablet computers and smartphones cannot be
used.
-Be sure that different browsers are allowed depending on your computer's OS.

Windows OS: Google Chrome and Microsoft Edge are allowed.

Mac OS: Only Google Chrome is allowed.
-Please have your ID ready for the exam check-in process.
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After logging into TOEIC test takers’ website, the first thing you do is to check the browser
settings.

-Google Chrome users: Go to [E%TE : Settings>T 54 /3 —&t ¥ 11)F 44— Privacy and
security>H 4 D EZTE : Site Settings].

-Microsoft Edge users: Go to [EXE : Settings>Cookie&H A kD 74—+t X A[ : Cookies and
site permissions].
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Here, you will allow your browser to access your camera/microphone and to pop up
windows.

Google Chrome users:

-H A (Camera): “H AWM AASDFEREERTESELSI29 B: Sites can ask to use your

camera.”

- 4% (Microphone): “H A :DI AU DFEREERKTES K129 %: Sites can ask to use
your microphone.”

Ry TTYTE)FE ALk (Pop-ups and redirects): “H A kDR T 7T XELIY)S
ALILEERLIZYTES L5129 %: Sites can send pop-ups and use redirects.”
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Microsoft Edge users:

-H1AS (Camera): Turn ON "7 IR 9 HHIIZHEEE T 5: Ask before accessing."
- 1% (Microphone): Turn ON "7t X9 5 Hi]ZfEZR 9 5: Ask before accessing."
Ry TTYTE)FE ALk (Pop-ups and redirects): Turn OFF "J 04 Block" to allow

pop-ups.
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When you are done with the browser settings, go to TOEIC test takers’ website and

-Check your Authorization Code. You need this code when you take the exam as well as
when you check your exam result, so be sure to keep it until you receive your score report.
-Read all the instructions on the test takers’ website and click on "; T BB IHED M - ZER
HEEERZT-DTRIZHED: | confirmed all the precautions (Go on to the next page)" to
go on.

*Notice to Mac computer users: If your browser is enlarged to full screen size here, please
resize it to "not full screen size" (do not minimize it though.)
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You will login to the test system here. Before you login, click on “Fl| HIRIEF V!
Equipment check” to see whether your device meets the requirements for the exam (be
sure not to maximize your browser window hereafter.) When any pop-ups about
camera/microphone access show up, please “Allow.”
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First, click on “FIFAHAAS5T 734 X: Select a webcam” and choose which webcam to use.
Please confirm all boxes of “EARIx1EF 1v%: Basic environment check” are checked.
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Click on "A A=A Fxv%: Webcam and microphone check” to see whether your
camera and microphone are working properly. By clicking on "&k B[ F T *v%7: Recording
check," you will be video-recorded for a few seconds and be able to check the recorded
video. Confirming that the recording functions are working properly, click on "OK.“
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Click on "B%4 A >~ : Login" to go on.
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Enter your Authorization Code and click on "E% £ >: Login."
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Make sure that "HASERTE D F v Camera setting" and "I A VR EDFTVY:
Microphone setting" are all checked (green.) Read through the terms of service and check
the box underneath to show your agreement. Then, click on "Z~~: Next.”
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Here is the exam check-in process. First, click on "#x&: Take photo" and take a photo of
yourself. (If you are wearing a mask, please take it off.) Then, take a photo of your ID.
Position your ID right in front of and close enough to the webcam. (Make sure that it is
clear and centered.) The photos show up on the upper right for your preview. Click on "X
~: Next" to go on.
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Read all the notes on the screen and check the box underneath to show your agreement.
Then, click on "s8BRS AT Li~O% A2 : Login to the exam."
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Two windows are launched next to each other: the one showing the recorded image and
the other showing the ETS TOEIC exam system. Enter your Authorization Code in the entry
field of the exam page and click on “Submit.”
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By clicking on "Start Test," the exam will start. The exam window will be maximized and the
recorded image will be hidden behind. Still, please make sure that you stay within the
recorded frame (do not move beyond the frame) throughout the exam.




2. FANRIE~#ET DN

[ Test Delivery System - Google Chrome

(€TS) TOEIC ‘

Your TOEIC Listening and Reading Test Multi-stage Adaptive Version Results:

FAR FAR g/(f‘
B B 8T

Listening

Reading

Total

5

5

These online scores are intended for your informational use only.

This page is not valid for transmission of scores to an institution.
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When the exam session is over, keep clicking on "Next" button until your test score shows
up on the screen. If you close the browser before that, the exam will NOT be scored. Once
you check your score result, click on "Exit" at the bottom right corner of the screen to

complete the test.
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When you exit from the exam, the window showing the recorded image will appear again.
Click on "A% 77 k: Logout" to finish recording (do not just close the browser.) As for

other windows, you may just close the browser.
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Important Notes: Throughout your exam, please stay aware that your exam session is
proctored. Avoid doing anything that may look suspicious.

The following cases may hinder authentication because the proctor cannot clearly see your
whole face:

-being too close to the webcam (please make sure you are not far from but not too close to
the camera so that you stay within the recorded frame at all times)

-a part of your face is covered (with your hand, for example)

-wearing sun glasses, hats, or masks

-your room is too dark or too bright

20



AETREABEINSTEIEN S S1TEIOH

23 1 r LY VY T I — W o T T I Rl T— a1 A T = S

ZER I BIGPTICA AN VS BRELCEEZ IE AT & B E

™ N £
. ; . > ; L] ., 1 '
a : ;
BRI AN s ORE - FLLBEDE EERSHDSORE
BEEdP s “‘ " v
- e |
» %

—q

v

,

ROISLTTENE. FETEEHESNDAREENHYET,

-ZERY DIGFTICZEBREARALSN DD

SHERDICEZEND

SARICET. EALGEE@mUSIZEZRITS

MEFEDRFOTLE -SUA-BELEDENT S

SEFHSRAOEELHBPICHEET S

EELS, BIZ LR SO EOENMNST BB DEEZIRET S EFITHMTITHASZERSL

?;%fti:“&%(f:“éu CBEEOEEHRNEEENSEREINDES, HASEHRELT
=aby)

Your behavior may be judged as suspicious in the following cases:

-having someone else in the exam room

-leaving your seat during the test

-looking away from the computer screen often

-having additional noises (TV, radio, music, other people talking to you, etc.)

-having study materials or virtual machines with you

-webcam not capturing your whole frontal face (if you are using an external camera, please
make sure that the camera is set right in front of you, and your face, from chin to forehead,
is in the camera view at all times)
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When finishing camera/microphone recording, please do not forget to click on "B49 7 k:
Logout." Or, the recording process will not finish properly. After clicking on "B 7 k:
Logout," it may take a while to upload the recordings. Please wait for the upload process to
be completed.
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Again, at the end of the test, you can view your test score. Please finish (exit from) the
exam AFTER you check your score. Otherwise, your exam will not be scored.



