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65.

66.

67.

Who most likely is the woman?

(A) Ahotel clerk

(B) A property manager
(C) An office assistant

(D) An apartment resident

According to the woman, what was sent by
e-mail?

(A) A contract

(B) Anotice

(C) Apool policy

(D) A party invitation

Look at the graphic. What additional
building will be treated?

(A) Building 1

(B) Building 2

(C) Building 3

(D) Building 5
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The Fresh Fish
Factory

Today’s Specials

APPETIZERS
Clam Chowder $3.99
Shrimp Platter $9.99
MAIN DISHES
Chef’s Special $12.99 &
Catch of the Day  $19.99

68.

69.

70.

What does the man ask the woman to
confirm?

(A) Why customers dislike a menu item

(B) Whether the amount of an item is
correct

(C) Where a delivery should be stored

(D) When an employee will arrive

What most likely is the woman’s job?

(A) Server

(B) Dishwasher
(C) Manager
(D) Chef

Look at the graphic. How much will the new
dish cost?

(A) $3.99
(B) $9.99
(C) $12.99
(D) $19.99

1)

PART 4

and will be spoken only one time.

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

71. What will happen next month?

(A) A business merger will take place.
(B) A store will be renovated.

(C) A grand opening will occur.

(D) A product will be discontinued.

72. According to the speaker, what will
customers find in a mobile application?

(A) Arewards card
(B) Some coupons
(C) Some recipes
(D) Store hours

73. What does the speaker say about a delivery
service?

(A) It allows customers to earn bonus
points.

(B) It will be temporarily unavailable.

(C) Adiscount is available for it.

(D) A minimum purchase must be made to
use it.

74. Where does the speaker work?

(A) Ata library
(B) At a hospital
(C) Ata city hall
(D) At a bookstore

75. Why will signs be posted?

(A) To identify some special discounts
(B) To point out a temporary change

(C) To announce a fund-raising event
(D) To celebrate employee achievements

76. Why does the speaker say, “new computers
will start arriving Monday”?

(A) To correct a date

(B) To provide a reminder
(C) To give an example
(D) To assign a task

77.

78.

79.

Where do the listeners most likely work?

(A) At an electronics store
(B) At a clothing store
(C) At a grocery store
(D) At a furniture store

What do Tariq and Rodrigo volunteer to do?

(A) Assist some customers

(B) Demonstrate some merchandise
(C) Pack some boxes

(D) Unload a truck

What does the speaker imply when she
says, “that sales promotion is next week”?

(A) She is surprised by a business decision.

(B) She will wait to purchase some items.

(C) An advertisement contained an error.

(D) Some preparations must be completed
soon.

80.

81.

82.

What is the advertisement mainly about?

(A) Ariverfront cabin

(B) A water park resort

(C) Afitness center

(D) A lakeside campground

What does the speaker say was recently
completed?

(A) Abusiness merger
(B) Arenovation project
(C) A sports tournament
(D) A convention event

What should the listeners do to make a
reservation?

(A) Contact a travel agent

(B) Visit a Web site

(C) E-mail the manager

(D) Make a phone call
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