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Challenge:
+ Effective communication critical for safety and service
+ Needed greater accuracy and efficiency than internal test

Solution:

= Chose TOFIC® Listening & Reading test

= GGlobal reputation a deciding factar

= Test center availability provided flexibility, convenience

Results:
+ Application requires TOEIC Listening & Reading test scores
+ Determined appropriate cut scores with ETS Global BV
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CHALLENGE

+ Premiere service vital for international guests

* Meeded to understand employee English proficiency to
determine impravement and training needs

SOLUTION

+ The TOEIC*® Listening and Reading test chosen

+ Assessed skills of associates to determine learning meeds
and deliver mare effective English training

RESULTS ¥ ﬁ
= Efficiently identified improvement areas
+ Prioritized assoclates in key areas of operation
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CHALLENGE
+ Blggest international event in Xiamen, China

+ MWeeded to assign volunteers in selected hospitality
positions based an level of English proficiency

SOLUTION

- Chose the TOEIC® Listening and Reading test and the
TOEIC® Speaking and Writing tests to assess applicants

RESULTS
+ Seores used to place volunteers in appropriate positions
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